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Michigan Health Connect Launches Statewide Referral Network
Solution Provides Improved Care Coordination and Operational Efficiencies 
GRAND RAPIDS, MI- October 17, 2011 – Michigan Health Connect (MHC) today announced the full production launch of its Referrals solution to all providers across the state.  Healthcare providers and facilities of many types – primary care, specialists, community clinics, long-term care – have the ability to send, receive and manage electronic referrals in their office with any other provider in the MHC network.  

“For patients, being referred to another provider is often frustrating for many reasons including the lack of continuity and the inability for their medical information to follow them,” said Doug Dietzman, Executive Director for Michigan Health Connect. “The current phone and fax based process is also challenging for providers and results in inefficiencies and rework. The rollout of our new software solution is a very important step in the evolution and growth of health information exchange in the state of Michigan. The Referrals solution will electronically connect providers across transitions-in-care in ways we have not been able to accomplish to date, regardless of the EMR system a provider uses or if they still use paper charts.  Best of all, it is being provided to independent community based providers at no cost.”
Michigan Health Connect is the largest regional health information organization in the state, spanning a majority of the counties in the lower peninsula of Michigan.  It is currently composed of 47 member hospitals, 701 provider locations and covers over 2,800 providers.
The Referrals solution:
· Provides the ability to search for specialists or other organizations on the network by provider name, office name and/or specialty

· Can be customized by each provider with the specific questions that must be answered for every inbound referral so every referral is complete and legible
· Allows the referring provider to attach any form of document, image or other file as background and context for the referral

· Creates a patient “Virtual Care Team” between the offices involved in a referral so that updates in one office automatically flag the other of the updated information, such as scheduled appointments, problems, allergies, medications, etc.

· Provides a secure messaging capability for office staff to communicate electronically within the context of a specific referral

· Includes a capability for the specialist to attach a consult back to the referring provider when the referral is complete

· Gives each office their own referral work list from which to monitor and manage all inbound and outbound referral traffic across the state

"We have found the electronic referral application quick and easy to use,” said Dr. Brian Stork from West Shore Urology. “Mr. Steve Spieker from Michigan Health Connect has been very supportive in getting the program up and running, and providing technical support when needed.  We can now clearly communicate the clinical information that we need from referring physicians prior to scheduling a patient for a consultation in our office."
Currently, 173 locations representing 100 unique specialties in 43 cities/towns across 19 counties are using the solution to increase efficiencies of the overall referral process. This advancement helps ensure that patients are cared for with a continuity of high quality care across locations in the state.     

The referral network continues to grow on a weekly basis with the most up-to-date information available on the Michigan Health Connect website.  Interested providers across Michigan are encouraged to contact MHC for more information on how to take advantage of this community asset in their practice (info@michiganhealthconnect.org). 
About Michigan Health Connect

Michigan Health Connect is a nonprofit corporation founded to advance the delivery and coordination of patient-focused health care across the state of Michigan as well as to encourage the adoption of EMR systems in provider offices and facilitate their meaningful use. MHC supports providers with a combination of electronic results delivery, laboratory ordering, radiology ordering and referrals management solutions either directly from the provider’s EMR system or MHC tools for paper-based offices.  These exchange tools are available to community providers at no cost as a result of the support and investment of the participating member organizations.

Current charter members include Ascension Health, Beaumont Hospitals, Lakeland Health System, McLaren Health Care, Metro Health, Northern Michigan Regional Health System, Spectrum Health and Trinity Health. For more information and a complete list of members, please visit www.michiganhealthconnect.org.

